
Recall Detail 
Ref No 10000777 

Manufacturer Bentley 

Vehicle Class Private car 

Model/Type Continental GT / GTC / Flying Spur 

Dealer (phone no) 
Ap Lei Chau Service Center Tel: 25537713 
Tsuen Wan Service Center Tel: 21119679 
Kowloon Bay Service Center Tel: 22621288  

Subject Radio/Navigation infotainment update 

Progress In process 

Affected Vehicle 
Identification Number 
(VIN) 

List as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

On Bentley Continental and Flying Spur infotainment systems 
manufactured within a specific period, the possibility exists to 
watch video both while the vehicle is in motion and while it is 
stationary. 

Remedial Action The RNS must be updated 

Build Dates Model Year: From 2012 to 2017 

Launch Date 21 May 2018 

Tentative Date of 
Recall Completion 

19 May 2019 

 

1 SCBFE63WXCC070836 

2 SCBDG23W7CC071209 

3 SCBCG63W2CC071475 

4 SCBFE63W5CC071604 

5 SCBFE63W0CC071932 

6 SCBFE63W7CC071961 

7 SCBBE53W7CC071998 

8 SCBFE63W0CC072014 

9 SCBBE53W2CC072024 

10 SCBBE53W2CC072072 

11 SCBFE63W4CC072078 

12 SCBFE63WXCC072103 

13 SCBFE63W3CC072136 

14 SCBFE63W4CC072338 

15 SCBBE53WXCC072420 

16 SCBFE63W3CC072511 

17 SCBBE53W5CC072518 

18 SCBFE63W1CC072524 

19 SCBBE53W3CC072551 

20 SCBFE63W6CC072583 

21 SCBFE63WXCC072585 

22 SCBBE53W8CC072609 

23 SCBBE53W8CC072965 

24 SCBBF53W0CC072990 

25 SCBBF53W1CC073002 

26 SCBBE53W0CC073009 

27 SCBBE53W8CC073047 

28 SCBCG63W0CC073127 

29 SCBBE53W6CC073368 

30 SCBBF53W8CC073515 

31 SCBBF53W1CC073517 

32 SCBBE53W6CC073564 

33 SCBBE53W5CC073605 

34 SCBFE63W7CC073645 

35 SCBFE63W7CC073872 

36 SCBBE53W0CC073897 

37 SCBFE63W8CC073900 

38 SCBFE63W5CC073904 



39 SCBBE53W7CC073928 

40 SCBFE63W4CC073943 

41 SCBFE63W8CC073945 

42 SCBBE53W8CC073971 

43 SCBBE53W9CC073977 

44 SCBBF53W3CC074121 

45 SCBFE63WXCC074353 

46 SCBFE63W8CC074495 

47 SCBFE63W2CC074637 

48 SCBBE53W3CC074803 

49 SCBBE53WXCC074992 

50 SCBBE53WXCC075009 

51 SCBBE53W3CC075143 

52 SCBFE63W0CC075267 

53 SCBBE53W1CC075321 

54 SCBFE63W8CC075372 

55 SCBFE63WXCC075454 

56 SCBBE53WXCC075463 

57 SCBBE53W1CC075478 

58 SCBFE63W0CC075544 

59 SCBBE53W1CC075979 

60 SCBBE53W8CC076000 

61 SCBBE53W3CC076034 

62 SCBBE53W0CC076069 

63 SCBFE63W4CC076079 

64 SCBFE63W0CC076094 

65 SCBBE53W0CC076105 

66 SCBBE53W0CC076119 

67 SCBFE63W0CC076158 

68 SCBFE63W9CC076174 

69 SCBBE53W1CC076582 

70 SCBBE53W0CC076606 

71 SCBBE53W1CC076694 

72 SCBBE53W6CC076853 

73 SCBGE23W2CC076899 

74 SCBBE53W5CC076942 

75 SCBFE63W3CC077157 

76 SCBBE53W1CC077165 

77 SCBBE53W1CC077652 

78 SCBBE53W9CC077687 

79 SCBBE53W1CC077733 

80 SCBGE23W0CC077968 

81 SCBBE53WXCC077973 

82 SCBBH53W6DC078076 

83 SCBBH53W8DC078130 

84 SCBBJ53W5DC078140 

85 SCBBH53W0DC078218 

86 SCBBH53W8DC078242 

87 SCBFH63W5DC078271 

88 SCBBH53W0DC078381 

89 SCBBH53W7DC078409 

90 SCBGH23W3DC078587 

91 SCBBH53W6DC078854 

92 SCBBH53WXDC079165 

93 SCBBH53W3DC079251 

94 SCBBH53W1DC079314 

95 SCBFH63W0DC079702 

96 SCBBH53W7DC080032 

97 SCBBH53W1DC080060 

98 SCBBH53W3DC080092 

99 SCBFJ63W0DC080241 

100 SCBFJ63W1DC080314 

101 SCBFJ63W8DC080570 

102 SCBBH53W2DC080620 

103 SCBBH53W8DC080752 

104 SCBGJ23W2DC080870 

105 SCBBH53W8DC080962 

106 SCBBH53W6DC080992 

107 SCBBH53W5DC081101 

108 SCBGH23W5DC081555 

109 SCBBH53W1DC081919 

110 SCBBH53WXDC082003 

111 SCBBH53W2DC082061 

112 SCBBH53W6DC082094 

113 SCBFN63W1DC083024 

114 SCBFN63W1DC083427 

115 SCBGN23WXDC083567 

116 SCBGN23WXDC084024 

117 SCBFN63W3DC084045 

118 SCBFN63W7DC084128 

119 SCBFN63W3DC084630 

120 SCBFN63W8DC084705 



121 SCBFN63W2DC084750 

122 SCBFN63WXDC085791 

123 SCBFB63WXDC086075 

124 SCBGK23W1DC086186 

125 SCBFK63W6DC086994 

126 SCBFN63W8DC087023 

127 SCBFK63W9EC087879 

128 SCBFB63W8EC087887 

129 SCBFN63W4EC087909 

130 SCBFK63W5EC087927 

131 SCBEB53W5EC088064 

132 SCBFK63W2EC088355 

133 SCBEB53W9EC088391 

134 SCBEB53W5EC088405 

135 SCBEB53W9EC088407 

136 SCBEB53W9EC088469 

137 SCBEB53W0EC088523 

138 SCBEB53W8EC088527 

139 SCBEB53W2EC088555 

140 SCBFK63W2EC088596 

141 SCBEB53W8EC088608 

142 SCBEB53W4EC088623 

143 SCBFK63W3EC088638 

144 SCBEB53WXEC088657 

145 SCBFK63W4EC088681 

146 SCBEB53W7EC088700 

147 SCBEB53W5EC088727 

148 SCBEB53W5EC088730 

149 SCBEB53W5EC088744 

150 SCBEB53W3EC088757 

151 SCBEB53W8EC088785 

152 SCBEB53WXEC088786 

153 SCBEB53W9EC088794 

154 SCBEB53W0EC088795 

155 SCBEB53W4EC088797 

156 SCBEB53W4EC088802 

157 SCBEB53W4EC088833 

158 SCBEB53WXEC088870 

159 SCBEB53W7EC088891 

160 SCBEB53W1EC088952 

161 SCBEB53W5EC088954 

162 SCBFN63W7EC089749 

163 SCBFN63WXEC090085 

164 SCBFB63W9EC090569 

165 SCBEB53W5EC091966 

166 SCBEB53WXEC092093 

167 SCBEB53W0EC092412 

168 SCBEB53W6EC092432 

169 SCBEB53W6EC092463 

170 SCBEB53W1EC092466 

171 SCBEB53W5EC092552 

172 SCBEB53W3EC092582 

173 SCBEB53WXEC092627 

174 SCBEB53W7EC092651 

175 SCBEB53W2EC092654 

176 SCBEB53W2EC092699 

177 SCBEB53W5EC092700 

178 SCBEB53W3EC092727 

179 SCBEB53W2EC092735 

180 SCBEB53W0EC092765 

181 SCBEB53W9EC092781 

182 SCBEB53W5EC092826 

183 SCBEB53W1EC092838 

184 SCBEB53W5EC092857 

185 SCBEB53W4EC092865 

186 SCBEB53W8EC092867 

187 SCBEB53W1EC092872 

188 SCBEB53W3EC092940 

189 SCBEB53W2EC092976 

190 SCBEB53W4EC092980 

191 SCBEB53W6EC093032 

192 SCBEB53WXEC093034 

193 SCBEB53W1EC093035 

194 SCBEB53W4EC093062 

195 SCBEB53W2EC093142 

196 SCBEB53W6EC093144 

197 SCBEB53W6EC093161 

198 SCBEB53W2EC093187 

199 SCBEB53W6EC093189 

200 SCBEB53WXEC093194 

201 SCBEB53W9EC093235 

202 SCBEB53W0EC093253 



203 SCBEB53W2EC093254 

204 SCBEB53W0EC093592 

205 SCBEB53W6EC093600 

206 SCBEB53W9EC093641 

207 SCBEB53W4EC093692 

208 SCBEB53W9EC093736 

209 SCBEB53W0EC093821 

210 SCBEB53W2EC093822 

211 SCBEB53W6EC093824 

212 SCBEB53W9EC093879 

213 SCBEB53W8EC093940 

214 SCBEB53W9EC093946 

215 SCBEB53W2EC093948 

216 SCBEB53W4EC094180 

217 SCBFN63W1EC094218 

218 SCBEB53W8EC094831 

219 SCBFK63W7EC094880 

220 SCBEB53W0EC094886 

221 SCBEB53W9EC094935 

222 SCBEB53W2EC094937 

223 SCBEB53W4EC094969 

224 SCBEB53W4EC094972 

225 SCBGK23W5EC094986 

226 SCBEB53W1EC095030 

227 SCBEB53W9EC095034 

228 SCBEB53W0EC095083 

229 SCBEB53W8EC095087 

230 SCBEB53W8EC095171 

231 SCBEB53W8EC095199 

232 SCBEB53W7EC095209 

233 SCBEB53W3EC095272 

234 SCBFK63W6EC095406 

235 SCBFK63W9EC095464 

236 SCBEB53W7EC095551 

237 SCBFN63W8EC095558 

238 SCBEB53W3EC095644 

239 SCBEB53W0EC095763 

240 SCBEB53W6EC095783 

241 SCBEB53W2EC095926 

242 SCBEB53W9EC095972 

243 SCBFN63W5EC096022 

244 SCBEB53W9EC096037 

245 SCBEB53W9EC096278 

246 SCBEB53W7EC096280 

247 SCBEB53W5EC096374 

248 SCBGN23W8EC096450 

249 SCBEB53W1EC096548 

250 SCBGK23W8EC096554 

251 SCBEB53W1EC096565 

252 SCBEB53W9EC096619 

253 SCBFK63W9EC097067 

254 SCBGN23W6EC097144 

255 SCBEB53W9EC040051 

256 SCBEB53W2EC040053 

257 SCBEB53WXEC040057 

258 SCBEB53W5EC040094 

259 SCBEB53W1EC040139 

260 SCBEB53W3EC040143 

261 SCBEB53W8EC040171 

262 SCBEB53W5EC040287 

263 SCBFK63W7EC040429 

264 SCBEB53W8EC040512 

265 SCBFK63W9EC040576 

266 SCBFK63W0EC040708 

267 SCBFK63W5EC040784 

268 SCBFK63W8EC040908 

269 SCBEB53W5EC040936 

270 SCBFB63W0EC040997 

271 SCBEB53WXEC041001 

272 SCBFK63WXEC041042 

273 SCBEB53W9EC041068 

274 SCBEB53W3EC041129 

275 SCBEA53W0FC041609 

276 SCBEA53W1FC041702 

277 SCBEA53W7FC041767 

278 SCBEA53W7FC041817 

279 SCBEA53W1FC041859 

280 SCBEA53W3FC041913 

281 SCBFG63W1FC042034 

282 SCBEA53W4FC042052 

283 SCBFG63WXFC042081 

284 SCBFG63WXFC042131 



285 SCBEA53W7FC042174 

286 SCBFG63W1FC042325 

287 SCBFG63W3FC042360 

288 SCBFG63WXFC042386 

289 SCBEA53W5FC042478 

290 SCBEA53W9FC042564 

291 SCBEA53W7FC042577 

292 SCBEA53W1FC042624 

293 SCBEA53W0FC042632 

294 SCBEA53W3FC042642 

295 SCBEA53W5FC042660 

296 SCBEA53W3FC042673 

297 SCBEA53W1FC042686 

298 SCBEA53W5FC042691 

299 SCBEA53W3FC042799 

300 SCBEA53W7FC042837 

301 SCBEA53W9FC042886 

302 SCBEA53W7FC042904 

303 SCBFG63W1FC043023 

304 SCBGN23W1FC043347 

305 SCBFG63W2FC043404 

306 SCBEA53W7FC043633 

307 SCBEA53W6FC043686 

308 SCBEA53W8FC043723 

309 SCBEA53W7FC043728 

310 SCBEA53W5FC043761 

311 SCBEA53W5FC043792 

312 SCBEA53W1FC043854 

313 SCBEA53W2FC044253 

314 SCBGN23W1FC044420 

315 SCBEA53W4FC044657 

316 SCBEA53W3FC044763 

317 SCBEA53W3FC044830 

318 SCBEA53WXFC045084 

319 SCBEA53W4FC045792 

320 SCBEA53W7FC045821 

321 SCBFN63W5FC045895 

322 SCBEA53W5FC045946 

323 SCBEA53W0FC045983 

324 SCBEA53W1FC045989 

325 SCBEA53W4FC045999 

326 SCBEA53W5FC046062 

327 SCBEA53W7FC046077 

328 SCBEA53W5FC046109 

329 SCBFG63W7FC046119 

330 SCBEA53W1FC046138 

331 SCBEA53W1FC046141 

332 SCBEA53W7FC046144 

333 SCBEA53W3FC046156 

334 SCBGN23W2FC046158 

335 SCBEA53WXFC046199 

336 SCBEA53WXFC046221 

337 SCBEA53W7FC046225 

338 SCBEA53W1FC046270 

339 SCBEA53W2FC046276 

340 SCBEA53W8FC046279 

341 SCBEA53W1FC046303 

342 SCBEA53W0FC046311 

343 SCBEA53W4FC046327 

344 SCBEA53W3FC046352 

345 SCBEA53WXFC046381 

346 SCBEA53WXFC046400 

347 SCBEA53W5FC046420 

348 SCBEA53W7FC046435 

349 SCBEA53W0FC046471 

350 SCBEA53W3FC046481 

351 SCBEA53W5FC046496 

352 SCBEA53W3FC046514 

353 SCBFD63W9FC046518 

354 SCBEA53W1FC046544 

355 SCBEA53W3FC046576 

356 SCBEA53W9FC046582 

357 SCBEA53W1FC046589 

358 SCBEA53W1FC046642 

359 SCBEA53W9FC046646 

360 SCBEA53W1FC046656 

361 SCBEA53W3FC046688 

362 SCBEA53WXFC046817 

363 SCBEA53W4FC048272 

364 SCBFG63W2FC048506 

365 SCBFD63W9FC049659 

366 SCBEA53W1FC050027 



367 SCBFR43W0FC050124 

368 SCBFR43W3FC050182 

369 SCBFN63W2FC050357 

370 SCBEN53W9FC050412 

371 SCBEA53W9FC050437 

372 SCBFR43W7FC050444 

373 SCBEA53W1FC050478 

374 SCBEN53W1FC050517 

375 SCBFE63W8FC050525 

376 SCBEA53WXFC050561 

377 SCBEN53W8GC050788 

378 SCBFF63W0GC051215 

379 SCBEB53W7GC051276 

380 SCBGE23W4GC051556 

381 SCBEN53W1GC052155 

382 SCBEN53W9GC052243 

383 SCBEN53W6GC052264 

384 SCBFF63W5GC052456 

385 SCBEN53W6GC052779 

386 SCBEN53W9GC052811 

387 SCBEN53W4GC052957 

388 SCBEB53W9GC052980 

389 SCBEB53W9GC053028 

390 SCBEB53W8GC053067 

391 SCBEN53W3GC053078 

392 SCBEB53WXGC053104 

393 SCBEB53W4GC053177 

394 SCBEB53W3GC053297 

395 SCBEB53WXGC053541 

396 SCBEB53W6GC053584 

397 SCBEB53W4GC053664 

398 SCBEB53W5GC053821 

399 SCBEB53W0GC053855 

400 SCBEN53W0GC054012 

401 SCBEN53W9GC054140 

402 SCBEN53WXGC054292 

403 SCBEN53W0GC054317 

404 SCBEN53W3GC054327 

405 SCBEN53W2GC054335 

406 SCBFK63W5GC054722 

407 SCBGK23W3GC054814 

408 SCBFN63W5GC055473 

409 SCBEN53WXGC055605 

410 SCBEB53W5GC055682 

411 SCBFN63W6GC055739 

412 SCBEN53W0GC055760 

413 SCBFN63W6GC055806 

414 SCBEN53W9GC055871 

415 SCBFE63W5GC056719 

416 SCBFE63WXGC056876 

417 SCBGN23W5GC056913 

418 SCBFN63W5GC056932 

419 SCBFN63W7GC056947 

420 SCBEN53W2GC056960 

421 SCBEB53W8GC056972 

422 SCBFE63W5GC057093 

423 SCBEN53W3GC057518 

424 SCBFN63W8GC057797 

425 SCBEN53WXGC057824 

426 SCBEB53WXGC058089 

427 SCBFN63W1GC058144 

428 SCBFK63W8GC058392 

429 SCBFE63W4GC058669 

430 SCBFN63W0GC058748 

431 SCBFE63WXGC058756 

432 SCBEB53W1GC059034 

433 SCBEB53W8GC059046 

434 SCBFE63W3HC060091 

435 SCBFN63W4HC060231 

436 SCBFN63W0HC060288 

437 SCBFR63W2HC061303 

438 SCBFN63W9HC061388 

439 SCBGE23W4HC062462 

440 SCBEB53W6HC062819 

441 SCBEB53W4HC062950 

442 SCBEB53W5HC063184 

443 SCBEB53W2HC063336 

444 SCBEN53W2HC063425 

 


